
“An incredible gathering of innovators in the diabetes space”

AN ONLINE
EXPERIENCE

FRIDAY
JUNE 12, 2020

MADE POSSIBLE BY:



AGENDA JUNE 2020 DIABETESMINE

 #WeAreNotWaiting  |  #DData20                         2 
        

8:15 am Login & Chat

8:30  Welcoming Remarks 
  Amy Tenderich, DiabetesMine

8:50     “Data-Driven Care for All: 
  Challenges & Opportunities”
  Sarah Zweifach, NYU, Clinical Product   

 Strategy & Digital Health 
 
9:20  FDA’s ‘Healthy Quality System’ 
  Courtney Lias, FDA

9:50   Stretch Break

10:00   Diabetes DIY in 2020
  #WeAreNotWaiting global projects update
  Wes Nordgren, Nightscout Foundation

10:30   Hot New #DData DEMOS: 
  •  HappyBob 
  •  Emmett app
  •  LifePLUS non-invasive CGM 
  •  Nemaura SugarBeat
  •  Biolinq

11:20   Stretch Break

11:30   Breakthrough Patient-Led Research:  
 The Tidepool Loop Study

  Diana Naranjo, Stanford University 

12:00 pm  A Deep Dive into Commercial   
 Closed-Loop Systems IRL

  DiabetesMine study, 
  led by Dana Lewis 

12:15   Closed Loop Systems User Panel
  Moderated by Dana Lewis 

1:00   Lunch Break

1:40   Customer Support Challenges in an  
 Interconnected World 

  Danielle Karsten, Tandem Diabetes Care  

2:00   “Ditch the Manual: Visual, Interactive  
 Diabetes Product Support” 

  Interactive session led by 
  Aimee Jose, Steady Health 

2:55  Closing Remarks

3:00 pm Virtual Happy Hour  
  Grab your drink of choice and network!



EVENT HOST

AMY TENDERICH, DIABETESMINE
     
Amy is Founder and Editor-in-Chief of DiabetesMine.com, a leading online information des-
tination for people with diabetes that she launched after her diagnosis with type 1 diabetes 
in 2003. As of January 2015, DiabetesMine became part of San Francisco-based Healthline 
Media, where Amy now also serves as Editorial Director, Diabetes & Patient Advocacy. 
 
Amy is a journalist / blogger and nationally known patient advocate who hosts her own series 
of thought leadership events (the annual DiabetesMine Innovation Summit and biannual 
DiabetesMine D-Data ExChange) that bring patient entrepreneurs together with the medical 
establishment to accelerate change.  

Amy was one of the early pioneers in the Diabetes Online Community (DOC), and has con-
ducted numerous patient community research projects that have appeared in peer-reviewed 
journals, including the Journal of Diabetes Science and Technology. She serves as an advisor 
to the AADE (American Association of Diabetes Educators).

Amy holds an MA in Communication Studies from UC Santa Barbara. She has become a well-
known public speaker at national diabetes, healthcare and health technology events, and 
periodic guest lecturer at Stanford University on health design topics. 
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FEATURED SPEAKERS

SARAH ZWEIFACH
     
Sarah is an MD/MBA from NYU, and has spent her professional career developing, growing, and mar-
keting digital medicine solutions. In addition to her clinical training, Sarah has held a variety of prod-
uct-focused positions, focused on developing provider-facing tools that operationalize medical data, 
across the healthcare technology ecosystem, at companies including McKesson, Zephyr Health, and 
most recently, a stealth, machine learning startup spun out of Johns Hopkins funded by A16Z. 

Sarah is most passionate about innovative care models that empower patients, and their physicians, to 
address health from an integrative approach. Along with her product experience, Sarah brings expertise 
in designing, and delivering, wellness programs to patients at a hybrid fitness/medical center, LA Palestra. 
She was also an Insite Fellow, Rock Health Fellow, and venture associate at Grand Central Tech. 

She serves on the executive board of NODE Health, a consortium of 20+ hospital systems that serves as a 
home for digital medicine evidence, the physicians advisory board of Lightning Bolt Solutions, and the steer-
ing committee for NYU Langone’s Health Tech Symposium. Sarah received her B.A. in Human Biology from 
Brown University.

COURTNEY LIAS, FDA
        
Courtney serves as Director of the FDA’s Director of the Division of Chemistry and Toxicology devices 
(DCTD). 

She studied at the Johns Hopkins University School of Medicine where she received her Ph.D. in Bio-
chemistry, Cellular, and Molecular Biology. After leaving Johns Hopkins in 2003, she joined the FDA’s 
Center for Devices and Radiological Health in the Office of In Vitro Diagnostics and Radiological Health.  

In her current role as FDA DCTD director, she is involved in many diverse activities including premarket 
clearance/approval, manufacturer assistance, post market regulatory compliance actions, and the devel-
opment of FDA Guidance for diagnostic devices.  Her Division covers a broad array of diagnostic tests, 
including diagnostic tests for cardiovascular disease, hormone levels, women’s health, therapeutic drugs, 
and diabetes therapy and management. Recently, along with Dr. Stayce Beck, Dr. Lias received the Samu-
el J. Heyman Service to America Medal in Management Excellence. This honor was awarded for work pro-
moting the efficient development and approval of the first automated insulin dosing system (sometimes 
called an “artificial pancreas” device), Medtronic’s Hybrid Closed Loop 670G System.
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FEATURED SPEAKERS

WES NORDGREN, NIGHTSCOUT
     
Wes is Vice President of the Nightscout Foundation, and Community Liaison for CGM in the Cloud 
worldwide. Father of five and grandfather of three, he has teamed up with his wife of 35 years to ad-
vocate for the Nightscout Project and Open Source solutions that help alleviate the suffering of those 
struggling with type 1 diabetes. 

After the T1D diagnosis of their son 12 years ago at just one year old, it became very apparent that the tools 
available for the care of those suffering from T1D were insufficient. Wes and his wife have made it their focus 
in life to passionately advocate for real life solutions found in the #WeAreNotWaiting community.

DANA LEWIS, OPENAPS

After building her own DIY “artificial pancreas,” Dana Lewis helped found the open source artificial 
pancreas movement (known as “OpenAPS”), making safe and effective artificial pancreas technology 
available (sooner) for people with diabetes around the world. She is now an independent researcher, 
serving as PI on projects to to scale patient-led innovation and scientific discovery in more patient com-
munities, as well as co-PI on numerous other diabetes data science and APS-related grant projects. 

She authored the book, “Automated Insulin Delivery: How artificial pancreas ‘closed loop’ systems can 
aid you in living with diabetes” (ArtificialPancreasBook.com), to help more people understand automat-
ed insulin delivery systems.

DIANA NARANJO, STANFORD 
        
Diana M. Naranjo, PhD, is Associate Professor of Pediatrics at Lucile Packard Children’s Hospital at 
Stanford. As a trained pediatric and adult psychologist working in behavioral medicine, Dr. Naranjo 
focuses on the psychosocial needs of patients and families with diabetes. 
   
She aims to understand barriers and facilitators to care, what developmental demands are important 
as adolescents transition to adulthood, and how to best provide services that engage young adults and 
their families. Furthermore, as a Latino-American and fluent in Spanish, much of her clinical work focus-
es on bridging the healthcare gap for Latino youth and families. 
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FEATURED SPEAKERS

DANIELLE KARSTEN, TANDEM DIABETES CARE

As Director of Product Marketing at Tandem, Danielle focuses on the strategy, roadmap and feature 
definition for the company’s t:slim insulin pumps and pump accessories. She has over 15 years of mar-
keting experience in both medical device and diagnostic industries. She held previous marketing and 
branding positions with Illumina, and Genoptix Medical Laboratory, a Novartis company. Danielle holds 
a degree in business, marketing and finance from the University of Colorado Boulder.

AIMEE JOSE, STEADY HEALTH

Aimee is a Registered Nurse, Certified Diabetes Educator and Certified Diabetes Technology Clinician 
who holds two Bachelor degrees, one in Nursing from UNLV and the other in Psychology from Scripps 
College. Her passion and specialty is teaching intensive diabetes management, insulin pump therapy, 
continuous glucose monitoring, and combination therapies. 

Outside of clinical time, Aimee also works as a Clinical Research Nurse, is a Certified Pump Trainer for 
all pump companies, is a freelance writer for diabetes publications and is actively involved in diabetes 
advocacy groups, support programs, advisory committees and various diabetes camps on the west 
coast as staff and instructor. She is very interested in helping people with T1 simplify management 
through the use of new technologies. Her philosophy of care is to keep it simple, take a middle ground, 
and set realistic expectations. 

Aimee has also lived with T1 diabetes herself since 1983 and understands that ignoring your diabetes is 
a recipe for disaster, but having it take over your life can be even worse.
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PATIENT PANELISTS

MICHAEL FREYTAG

Michael lives in Portland, OR, and is a User Experience Engineer for an interactive software company. 
He was diagnosed with type 1 diabetes over 8 years ago at the age of 26. Since being diagnosed, he’s 
never let it stop him from doing the things he loves and desires to do — well, except for eating half a 
package of Oreos at once! Michael enjoys running half-marathons, hiking, and backpacking — most 
recently on a multi-day trek in Peru. The closed-loop insulin pump he’s been on for the past two years 
has made it much easier to manage his diabetes with his active lifestyle.

BETH HODGSON

Beth has been a healthcare professional for 20 years (BSN, RN), and mother for 6 years. She begrudg-
ingly became a pancreas extraordinaire 4 years ago when her then 2 year old was diagnosed with type 
1 diabetes. Since then she’s become an advocate for her daughter and is actively involved with the 
Children’s Diabetes Foundation, the fundraising arm of the Barbara Davis Center. She lives in Colorado 
with her swim coach husband, sassy daughter, and aging Great Dane.

NICOLE REINHARDT 

Nicole was diagnosed two years ago at age 43 with latent autoimmune diabetes in adults (LADA). Her 
fluctuating exogenous insulin needs and hypo-unawareness necessitated a Dexcom G6 CGM 30 days 
post-diagnosis and the Tandem T-Slim X2 insulin pump 4 months post-diagnosis. She works as a full-
time traveling Renaissance festival worker and lives in a camper with four cats.
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DEMO COMPANIES

HAPPY BOB 

Happy Bob is an app that helps people with diabetes stay healthier and more motivated in 
their own care. With gamification and machine learning, real-time health data is turned into 
engaging and fun experiences for more stable blood sugar.
 
Happy Bob is available in the App Store with hundreds of daily active users.
 
Happy Bob users say:
 
“I love the simple interface. Happy Bob makes diabetes a little less stressful from day to 
day. The alerts are encouraging.”
 
“I have found the positive reinforcement to help out with maintaining control in my daily 
blood sugars. It also just feels good to make Happy Bob... well, Happy. I find myself check-
ing my blood sugar much more frequently and this helps with over all times in range.”
 
“My son has recognized what area will earn him double stars, so that is great motivation to 
pre bolus and count carbs accurately so he can earn as many stars as possible. I always love 
it when we have a day of 500+ stars.”
  

EMMETT APP

The Emmett app is a multi-channel, digital health assistant (voice enabled, chatbot appli-
cation) focused on supporting the needs of young children living with type 1 diabetes and 
their caregivers. The application leverages data collected from sensors (e.g. continuous 
glucose monitors, insulin pumps, fitness wearables) and caregiver interactions to deliv-
er personalized, “just-in-time” messages to simplify diabetes management and improve 
health behaviors.

Emmett was created by Dan Korelitz, named after his son who was diagnosed with T1D at 
11 months of age. Dan has an extensive background in quantitative finance and trading, 
machine learning and applied experience converting research into complex automated 
algorithms. Dan holds Master’s degrees in Financial Mathematics and Computer Science 
from The University of Chicago. He also holds bachelor’s degrees in Finance and Manage-
ment Information Systems.
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DEMO COMPANIES

LIFEPLUS 

At LifePlus, an early-stage startup based in silicon valley, a team of world-class researchers, 
academics and technologists in the fields of opto-physics, analytical chemistry, engineering, 
signal processing and computer science, in collaboration with a global group of clinicians of 
different specialties, have been developing world’s first completely non-invasive continuous 
glucose monitoring wearable solution platform, LifeLeaf. 

The product continuously measures blood-glucose from a non-invasive spectroscopic signal, 
and aims to provide a painless, effortless and effective tool to improve glycemic control 
for the prediabetics and early-stage diabetics. The vertically integrated HIPAA-compliant 
product platform includes a wearable smartwatch, Bluetooth connected iOS and Android 
App and a connected cloud.

NEMAURA SUGARBEAT

Nemaura Medical Inc. is an innovative medical technology company
utilizing its patented BEATtechnology® platform of micro-systems-based wearable
diagnostics to develop tests for different analytes. The first product currently being
commercialized is sugarBEAT®, a non-invasive daily real-time continuous glucose
monitor (CGM) that can be worn for a single day at a time, with no commitment to
wear the device continuously for 10-14 days. 

Being non-invasive, the sensor sits on top of the skin and does not require an inserter. It is 
especially attractive for people with type 2 diabetes and pre-diabetes. 

In May 2019, sugarBEAT received CE mark with 11.9% MARD accuracy (1x calibration dai-
ly), absolute and predictive alarms, and rate-of-change trend arrows. First EU commercial 
launches in 2020 will be in the UK, Ireland and Germany. U.S. FDA approval for sugarBEAT 
is anticipated by end of 2020. 

 #WeAreNotWaiting  |  #DData20                         9 
        

JUNE 2020 DIABETESMINE



DEMO COMPANIES

BIOLINQ

Biolinq is a health technology company developing a skin-applied, minimally-invasive elec-
trochemical biosensor platform which analyzes biomarkers in the interstitial fluid to provide 
actionable health information. Biolinq technology utilizes unique data inputs to sense and 
analyze your glucose levels, delivering the first ‘intelligent CGM.’

Given the platform potential of the technology and the unique ability to simultaneously 
measure multiple biomarkers, the company aims to develop a pipeline of biomonitoring 
products. 

Biolinq was founded in 2012 (as Electrozyme, LLC), and is located in San Diego.
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