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Login & Chat

Welcome 
Amy Tenderich, DiabetesMine

“Innovation, Implementation, and Avoiding Inequity: Digital Medicine in Motion”
Jennifer Goldsack, Executive Director of the Digital Medicine Society
 
Telemedicine and Holistic Patient Care: What Are We Learning?  
Interactive Panel featuring Healthfirst, January.ai, One Drop, and Vida Health
 
Stretch & Networking Break

Group Problem-Solving: Patient Care Paths 

BIPOC Experiences with Diabetes Tech & Education

New Inclusivity/Diversity Survey Data + Panel Discussion

Moderator: Ariel Lawrence
Panelists: Kyle Banks, Mila Clarke Buckley, Quisha Umemba, Joyce Manalo
 
 
Building Diversity in Diabetes Research
Brynn Marks, Children’s National Hospital in Wash, D.C.

    
Closing Remarks + Virtual Networking  
Grab your refreshment of choice and mingle!

learn. connect. collaborate.
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Event Host

The Fall 2020 DiabetesMine Innovation Days                           3  
       

AMY TENDERICH, DIABETESMINE
     
Amy is Founder and Editor-in-Chief of DiabetesMine.com, a leading online information desti-
nation for people with diabetes that she launched after her diagnosis with type 1 diabetes in 
2003. Since 2015, DiabetesMine has been part of San Francisco-based Healthline Media, where 
Amy also serves as Editorial Director, Diabetes & Patient Advocacy. 
 
Amy is a journalist / blogger and nationally known patient advocate who hosts her own series 
of thought leadership events (the annual DiabetesMine Innovation Summit and biannual Diabe-
tesMine D-Data ExChange) that bring patient entrepreneurs together with the medical estab-
lishment to accelerate change.  

Amy was one of the early pioneers in the Diabetes Online Community (DOC), and has conduct-
ed numerous patient community research projects that have appeared in peer-reviewed jour-
nals, including the Journal of Diabetes Science and Technology. She serves as an advisor to the 
ADCES (Association of Diabetes Care and Education Specialists).

Amy holds an MA in Communication Studies from UC Santa Barbara. She has become a well-
known public speaker at national diabetes, healthcare and health technology events, and peri-
odic guest lecturer at Stanford University on health design topics. 

learn. connect. collaborate.



Featured Speaker
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JENNIFER GOLDSACK, DIGITAL MEDICINE SOCIETY
     
Jennifer co-founded and serves as the Executive Director of the Digital Medicine Society 
(DiMe), a 501(c)(3) non-profit organization dedicated to advancing digital medicine to optimize 
human health. Jen’s research focuses on applied approaches to the safe, effective, and equi-
table use of digital technologies to improve health, healthcare, and health research. She is a 
member of the Roundtable on Genomics and Precision Health at the National Academies of 
Science, Engineering and Medicine.

Previously, Jen spent several years at the Clinical Trials Transformation Initiative (CTTI), a pub-
lic-private partnership co-founded by Duke University and the FDA. There, she led develop-
ment and implementation of several projects within CTTI’s Digital Program and was the opera-
tional co-lead on the first randomized clinical trial using FDA’s Sentinel System.

Jen spent five years working in research at the Hospital of the University of Pennsylvania, first 
in Outcomes Research in the Department of Surgery and later in the Department of Medicine. 
More recently, she helped launch the Value Institute, a pragmatic research and innovation cen-
ter embedded in a large academic medical center in Delaware. 

Jen earned her master’s degree in chemistry from the University of Oxford, England, her mas-
ters in the history and sociology of medicine from the University of Pennsylvania, and her MBA 
from the George Washington University. Additionally, she is a certified Lean Six Sigma Green 
Belt and a Certified Professional in Healthcare Quality. Jen is a retired athlete, formerly a Pan 
American Games Champion, Olympian, and World Championship silver medalist.

learn. connect. collaborate.



Telemedicine Panelists
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SUSAN BEANE, HEALTHFIRST

Dr. Susan Beane joined Healthfirst in 2009, bringing with her extensive professional experience in man-
aged care. As Vice President and Executive Medical Director at Healthfirst, she focuses on care man-
agement and clinical provider partnerships, programs especially designed to improve the delivery of vital, 
evidence-based health care to our members. 

Dr. Beane previously served as Chief Medical Officer for Affinity Health Plan, where she helped that orga-
nization become a top performer in quality and member satisfaction. 

Dr. Beane is a strong proponent of collaborating with and engaging providers to improve health outcomes. 
She is a graduate of Princeton University and Columbia University College of Physicians and Surgeons.

learn. connect. collaborate.

NOSHEEN HASHEMI, JANUARY.AI 

Also known as “Noosheen the Machine” by her former colleagues at Oracle, Noosheen Hashemi is a 
forward-thinking, accomplished “business scaler” based in Silicon Valley. After 10 years of serving as the 
Director of Sales Operations and later Vice President of Finance and Administration, she bolstered Ora-
cle’s growth from a $25 million company to $3 billion in revenue between 1985 and 1995. Additionally, 
she founded the PARSA Community Foundation to encourage U.S.-based philanthropy among the Irani-
an-American diaspora as well as co-managing a family office with diverse investments in over 100 compa-
nies, venture capital funds, and a family foundation.

Previously a corporate executive, an investor, and a philanthropist, Noosheen now adds the title of entre-
preneur to her repertoire. She serves as the Founder and CEO of January AI, a precision health company 
that uses AI and machine learning to prevent, predict, and postpone chronic disease through glycemic 
tracking and prediction leading to personalized recommendations. Hashemi surrounds herself with a 
diverse, multidisciplinary team of scientists, doctors, and engineers to aid users in understanding their 
unique physiology and quantify their lifestyles. 

After a 1,000-person study to understand how individuals’ unique glycemic responses to different lifestyle 
actions, January AI has expanded the existing list of thousands of foods into the millions. 



Telemedicine Panelists
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RACHEL SÁNCHEZ-MADHUR, ONE DROP

Rachel is Senior Vice President of Product at One Drop. Responsible for implementing compa-
ny-wide policies and organizational standards, she oversees strategy and development for all 
products and services. 

Rachel left a successful career in intellectual property law and patent litigation to join One 
Drop as Vice President of Marketing, Strategy, Customer Success in 2015. As a person with 
type 1 diabetes, Rachel intimately understands the challenges and complexities of living with a 
chronic condition. Her mission is to give people with chronic conditions exactly what they need 
to transform their health and reach their full potential. Rachel holds a J.D. from Harvard Law 
School and is a founding member of the Women@Austin Angel Network.

STEPHANIE TILENIUS, VIDA HEALTH

Stephanie is Founder & CEO of Vida Health, a virtual care platform that treats a whole person 
— and a whole population — by addressing a full range of chronic conditions and the behav-
ioral conditions that accompany them. Vida is deployed in Fortune 500 companies and large 
insurance carriers and health plans. Before starting Vida, Stephanie led large consumer and 
enterprise platforms and P&Ls at Google, eBay and PayPal. She sits on the Board of Seagate 
Technology.

learn. connect. collaborate.



Inclusivity Panelist
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MODERATOR: ARIEL LAWRENCE

Ariel has lived with type 1 diabetes for 14 years. She’s the creator of Just a Little Suga’, a personal 
blog with an expansive focus, seeking to shed light on the experiences of individuals of color affected 
by diabetes. By sharing her story, and highlighting other folks of color coping with and tackling diabe-
tes, she works to establish a community focused on living well. 

In addition to utilizing storytelling to reveal how various social, cultural, and economic factors impact 
our perception of and ability to live well with diabetes, Ariel is a diabetes advocate who speaks on the 
importance of representative and inclusive diabetes spaces and the power they hold in addressing dis-
parate diabetes outcomes. Her work has been featured in magazines and websites including Diabetic 
Living, Good Company, The Mighty, Beyond Type 1, and Insulin Nation. 

She has previously presented at the American Association of Diabetes Educators conference (now AD-
CES), and has conceived and executed several community events, including “Diabetics on the Margin” 
in partnership with Beyond Type 1 and “Invisible Identities: A Conversation on Disability and Diabe-
tes.” She is also a full-time Project Manager at a public-health non-profit in New York City.

Ariel can be found online at @justalittle_suga and www.justalittlesuga.com.

learn. connect. collaborate.



Inclusivity Panelists
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KYLE BANKS

Kyle Banks is an actor, vocalist and all around music enthusiast. Having logged stage time profes-
sionally on and off Broadway, Kyle has also aided productions behind the scenes as a music business 
development and strategy consultant for Sony Music Entertainment, Wynn Las Vegas and Hard Rock 
gaming casinos. 

After being diagnosed with type 1 diabetes in 2015 while performing with Disney’s musical production 
of The Lion King, Kyle began working closely with the endocrinology team at Children’s Hospital in 
New Orleans, where he serves as a mentor for a host of kids receiving care. Through his connection 
with Children’s Hospital, he discovered the many challenges that plague individuals from disadvan-
taged communities as it relates to glucose management. Inspired by his personal success with the 
latest technology available for diabetic management, Kyle founded the KyleR Cares Foundation, which 
provides grants for insulin pumps and continuous glucose monitors for kids and young adults living 
with type 1 diabetes.

learn. connect. collaborate.

MILA CLARKE BUCKLEY

Mila is an internationally recognized diabetes food and health writer, speaker and author dedicated to 
sharing approachable resources about living an empowered, and healthy life with diabetes. Her work 
on The Hangry Woman blog has appeared in publications like The New York Times, WebMD, L.A. 
Times, Yahoo, Health Magazine and Diabetic Living.



Inclusivity Panelists
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JOYCE MANALO

Joyce is an Integrative Nutrition Health Coach from New York Metropolitan Area who found herself in 
Dallas volunteering for American Diabetes Association North Texas in 2016 and consequently, in South 
Dallas working as a Certified Community Health Worker at Baylor Scott and White Health and Wellness 
Center at Juanita J. Craft Recreation Center in 2017. 

Since then, she has become certified in Mental Health First Aid, as well as, CDC National Diabetes 
Prevention Program Lifestyle Coach. Her intention to move to Texas is to help reduce the number of 
people with type 2 diabetes there. She works full-time at Parkland Health and Hospital System (PHHS) 
and was recently promoted to Senior Community Health Worker. She is extremely passionate about 
delivering culturally competent care to the community she serves.

QUISHA UMEMBA

Quisha is a Bachelor’s prepared Registered Nurse with a Master’s degree in Public Health. She is a 
Certified Diabetes Care and Education Specialist (DCES), a Certified Lifestyle Coach, and a Certified 
Community Health Worker Instructor. She also holds a certificate in Health Ministry from Wesley Theo-
logical Seminary.  

As a DCES, Quisha consults with community organizations, social service agencies, government agen-
cies, and healthcare systems to help them prevent and manage diabetes, prediabetes, and associated 
chronic diseases in their client populations.

Having had gestational diabetes, and now living with prediabetes, Quisha’s passion for helping individ-
uals impacted by chronic disease stems from both a patient and provider perspective. An advocate for 
health equity, her life’s mission is to empower, educate, and promote optimal health and wellness for all.

learn. connect. collaborate.
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BRYNN MARKS, CHILDREN’S NATIONAL HOSPITAL
     
Dr. Brynn Marks is a pediatric endocrinologist at Children’s National Hospital in Washington, 
DC, and assistant professor of pediatrics.

She attended medical school and pediatric residency at Thomas Jefferson University in Phila-
delphia, PA, and completed her fellowship training in pediatric endocrinology at Boston Chil-
dren’s Hospital.  

As a pediatric endocrinologist at Children’s National Hospital, she serves as the Assistant Fel-
lowship Director and site PI for the Type 1 Diabetes Exchange. She also currently serves on the 
ISPAD editorial board.  

Dr. Marks’ experience living with type 1 diabetes drove her to obtain a Master’s in Health Sci-
ence Professions Education and shaped her research interest, which focuses on developing in-
novative educational tools to teach clinicians and patients diabetes management skills focused 
on diabetes technologies. 

learn. connect. collaborate.



Login & Chat

Welcome 
Amy Tenderich, DiabetesMine

“The Future of CGM” 
Kevin Sayer, CEO of Dexcom 
 
Group Problem-Solving: CGM Design Priorities  

Stretch & Networking Break

“The What and Why of LoopLink”
Marquette Trishaun, former NASA engineer

FDA Innovation Update 
Kellie Kelm, FDA Director, Office of In Vitro Diagnostic Devices and Radiological 
Health 

Hot New #DData DEMOS:
Panelists: Kyle Banks, Mila Clarke Buckley, Quisha Umemba, Joyce Manalo

•  Diabits
•  Ypsomed
•  Quin
•  January.ai
•  Alertgy 
  
Closing Remarks + Virtual Networking  
Grab a snack and mingle!

8:45 am
 

9:00 

9:10

9:50

10:30
 

10:50

11:25
  

 

12:00
    

1:00 pm

Agenda: 11/6 D-Data Exchange 
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KEVIN SAYER, DEXCOM
     
Kevin Sayer is the Executive Chairman of the board of directors, President and Chief Executive 
Officer of Dexcom.

He joined Dexcom as President and Chief Operating Officer in 2011. In this executive role, 
Kevin was responsible for research and development, manufacturing, clinical, regulatory, fi-
nance, sales and marketing functions. During his tenure with Dexcom, he has been instrumental 
in leading the development of new technology, including the Dexcom G5 Mobile CGM System, 
the Dexcom G4 PLATINUM System with Share and several other product launches in the US 
and Europe.

Prior to joining Dexcom, Kevin served as Chief Financial Officer of Biosensors International, a 
medical technology company focused on the development, manufacturing and commercializa-
tion of medical devices used in interventional cardiology and critical care procedures.

Kevin also served as CFO of MiniMed, Inc. from 1994 until its acquisition by Medtronic, Inc. in 
2001.

Kevin received his Master’s and Bachelor’s degrees in Accounting and Information Systems 
from Brigham Young University.

Agenda: 11/6 D-Data Exchange learn. connect. collaborate.Featured Speaker
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MARQUETTE TRISHAUN, DIY DEVELOPER
     
Marquette has over 20 years of electrical design experience with a strong proficiency in mixed-sig-
nal design with an emphasis in ultra-wide bandwidth low-noise systems. He is also skilled in embed-
ded software, and FPGA firmware development as it pertains to real-time data acquisition and dig-
ital spectrum analysis. Currently principal of his own company, Hip Science LLC, his career includes 
work for Lockheed Martin, Boeing, and PricewaterhouseCoopers. He holds numerous patents and 
has made contributions to NASA. For the last several years, Marquette has been actively involved in 
co-designing the LoopLink solution in the diabetes DIY community.

KATIE KELM, FDA
     
Dr. Kelm is Director, Division of Chemistry and Toxicology Devices, Office of In Vitro Diagnostic 
Devices and Radiological Health with the US Food and Drug Administration.

Dr. Kelm has worked at FDA for 14 years, including more than 8 years as a lead reviewer of 
premarket submissions, investigational device exemption applications and pre-submissions for 
chemistry, newborn screening, genetic/genomic and diabetes diagnostic devices. 

Dr. Kelm is the FDA representative to the US Secretary of Health and Human
Services’ Advisory Committee for Heritable Disorders in Newborn and Children. She received 
her AB from Dartmouth College and her PhD from the Johns Hopkins University School of 
Medicine.

Featured Speakers
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ALERTGY
     
Alertgy is a cutting-edge biotech company working to revolutionize the way diabetics and 
pre-diabetics manage their diabetes. Founded in 2016 by Marc Rippen, an engineer with de-
cades of experience in product development with organizations such as NASA, DoD, SOCOM, 
and DARPA. 

Alertgy is poised to deliver their Generation 1 NICGM (Non-Invasive Continuous Glucose Moni-
tor) to millions of people with diabetes throughout the world by 2023. Alertgy’s Bluetooth-en-
abled glucose meter works with Android and Apple smartphones, pairing effortlessly to give 
users real-time blood glucose updates, up to three times per minute. The Alertgy mobile app 
dashboard will give people with diabetes insights into their current blood glucose level, heart 
rate, blood oxygen level, perfusion index, body temperature as well as daily, weekly, and 
monthly trends for measurement of each. In addition, the glucose meter has on-board process-
ing power, meaning that it does not require an internet connection or cellular service in order 
to provide this valuable information in real-time. Most importantly, all the information gathered 
by the Alertgy phone application can be shared with your healthcare provider.

The most ground-breaking aspect of the Alertgy glucose meter is its ability to measure glucose 
non-invasively. Through patent-pending RF technology, DeepGluco can accurately read your 
blood glucose without the need for the expensive and uncomfortable fingerprick method most 
commonly used today. 

Demo Companies
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DIABITS + ENDOBITS
     
Bio Conscious Technologies Inc. has developed a suite of software products to better man-
age diabetes using continuous glucose monitor (CGM) data. Diabits, the flagship product of 
Bio Conscious, is a free mobile app that assists a person with diabetes to better manage their 
blood glucose levels. Diabits connects to the user’s CGM, learns their glucose behavior, and 
predicts the user’s future blood glucose over the next 60 minutes using fully personalized ma-
chine learning models. 

These predictions automatically update every 5 minutes with every new CGM measurement, 
removing the need for any manual input from the user. Diabits displays these estimated future 
glucose values to the user so that they can be proactive when it comes to managing insulin, 
food, and exercise. Diabits users see improvements in blood glucose control, increased in time-
in-range, and improved overall health in as little as 30 days, making the app a low-cost, low-
risk, and effective preventative solution for the treatment of diabetes. 

Endobits, a complementary product to Diabits, is a remote patient monitoring platform for 
Certified Diabetes Educators (CDEs) and endocrinologists. Patients can connect their Diabits 
account with their physician’s Endobits account, providing them with a continuous stream of 
relevant, recent data. Endobits predicts complications and automatically triages patients based 
on their most recent data, allowing providers to focus on what matters most.

Demo Companies
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JANUARY.AI
     
January AI is focused on helping the 120 million people on the diabetes spectrum through 
the multi-omic science of health. By harnessing science, medicine, and machine learning, our 
technology discovers how diabetes affects people differently and provides specific recommen-
dations to move them to a healthier state.  
 
Our product, The Season of Me TM is an integrated 30-day program to help guide and em-
power people with diabetes to learn about their body, how it responds to food and activity, 
and techniques for optimizing their blood sugar intelligently, with the ultimate goal of improv-
ing time-in-range.

At the beginning of the program, the app learns what the users baseline health is. As the user 
progresses through the first half of the program, they are prompted to experiment and learn 
rapidly about how their body responds to different foods, activities, and other behavioral 
modifications like fasting. After the second week, they receive an in-depth report that summa-
rizes these insights. In the second half of the program, the user is guided to continue applying 
improved behaviors, breaking down the changes into small pieces and making it incredibly 
obvious how these small changes can have a meaningful impact. At the end, the user can see 
how their time-in-range has improved versus baseline. 

In an in-house study of 1,022 participants, 64% improved their TIR over the course of the 
challenge, and 28% improved TIR by 10% or more — suggesting that small changes, seeing 
immediate effect of these changes, and receiving guidance, insights, and recommendations is a 
scalable and effective way of managing blood sugar.

Demo Companies
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QUIN
     
Quin is a mobile medical app that provides individualized insulin-dosing guidance and creates novel 
insights to enable personalised medicine for type 1 diabetes. It goes beyond the traditional sugar/
insulin models of diabetes management and takes a more holistic accounting of the behavioural 
and physiological factors at play in managing diabetes. Using data from existing diabetes devices 
and phones, it helps people decide what to do next based upon what’s worked for them personally 
in the past.

So far, 75% of Quin users have fewer hypos and/or hypers, 67% spend more time in range, and 
67% feel more confident, relaxed or find diabetes life easier.

The Quin app has a class I CE Mark, and the company is ISO 13485-certified and working toward 
class IIa approval. It has been co-developed alongside 100 people with type 1 diabetes over the 
past 2 years. It went live in the Apple Appstore in stealth mode in June 2020, followed by a full 
public launch in the UK and Ireland in September 2020. The next stages of development include: 
European rollout, Android, FDA pre-submission, and a clinical study across NHS Trusts in Cam-
bridge, Manchester and Norfolk/Norwich in the UK.

In the future, Quin will bring data together across individuals and stratify them according to their 
behaviour, physiology and outcomes to help pharma, device makers and healthcare providers de-
velop more personalised drugs, devices and treatment pathways.

Demo Companies
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YPSOMED
     
The YpsoPump represents the best of Swiss medical device engineering, the culmination of 
30 years of infusion pump design and manufacturing experience. Simple, small, and flexible 
by design, the YpsoPump has been built around the needs of the user. At only 83g with a full 
reservoir and battery, the YpsoPump’s 7.8 x 4.6 cm profile is about the size of a credit card. 
An OLED touch screen and icon-driven operation simplify use, synchronizing pump data to a 
mobile phone and dedicated cloud database through an application that also functions as an 
IOB-driven bolus calculator.  

With a self-fillable 1.6ml glass reservoir, changes can be accomplished without an infusion set 
change.  The glass reservoir construction is designed to keep insulin stable for 7 days at room 
temperature and 30 days refrigerated.  There are three infusion set choices available, the Orbit 
with 360° rotating head with soft and steel cannulas and reusable inserter, and the Inset soft 
cannula with integrated inserter.

We have recently entered a partnership with Dexcom, one of the world’s leading providers of 
Continuous Glucose Monitoring (CGM) systems. The Dexcom G6 CGM system will be integrat-
ed in our Ypsomed Diabetescare system. CGM data can then be sent to the Ypsomed App.
The YpsoPump system is currently available in over 20 countries including Canada. The Yp-
soPump is not FDA cleared for use in the US.

Demo Companies
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